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Role Summary
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STATUS  Non-exempt
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Maintenance Manager 
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PHILOSOPHY STATEMENT

Pershing General Hospital and Nursing Home is the leader in quality health and wellness services for the people of Pershing County and the surrounding communities.  We serve our patients and communities with clinical excellence, convenience, and individual attention.

We seek team members who are caring, competent, adaptive, and who strive for continuous learning and to become multi-skilled.  We look for people who will join our team to provide outstanding customer service to every one every day.  We need people who want to actively contribute toward our vision and goal to provide excellent, quality health care.

ROLE OVERVIEW

Performs a wide variety of preventive maintenance, repair, construction, and installation duties for the hospital.  This includes medical and non-medical equipment as well as building, plumbing and HVAC.  Must be able to respond quickly and effectively to emergencies such as recovery from equipment failures, broken lines, and broken machinery to minimize danger and provide alternative services to patients, staff, and visitors.  Makes daily contact with hospital personnel in resolving maintenance and repair problems for departments.  May take call in rotation with other staff members.

Performs a wide range of grounds keeping duties to include watering, weeding, mowing, trimming, and clean up of hospital grounds.  Also includes snow and ice removal from sidewalks and entryways as needed.  Repairs carpeted and hard surface floors throughout facilities.
MINIMUM QUALIFICATIONS
· Education/Experience: 
High school diploma or GED.
One year of experience working in construction, mechanical, electrical and landscaping work is preferred.  Use of hand tools including hand powered tools, landscaping equipment, hand mowers, trimmers, riding mowers, snow removal equipment is required. Ability to work on a wide range of equipment including mechanical, plumbing, electrical, and HVAC.
· Technical Skills:
Ability to organize and maintain contents of shop.
Ability to use computers including Microsoft software – Outlook, Word, Excel and ability to learn and manage work order system.
· Other qualifications/certificate/license:

A valid, current and unencumbered Nevada Driver’s license.
· Behavioral Competencies: 
Support Pershing General Hospital and Nursing Home vision and mission.

Maintain confidentiality of all work information.
Demonstrate an ability to function successfully in a team environment.
Exhibit courteous, compassionate and respectful treatment of internal and external customers. 
Displays a positive attitude and flexibility in changing situations.
Participates in identifying problems and suggesting solutions.

Compliance with PGH standards of conduct and ethics.

Adherence to the provisions of the Compliance program and training.
· Supervisory Responsibilities: None.
Other: All positions at Pershing General Hospital and Nursing Home are safety sensitive positions due to the contact with patients and the nature of the healthcare business
ESSENTIAL FUNCTIONS/ACCOUNTABILITIES

1. Exhibits behaviors that are consistent with the Mission, Philosophy, and Values of Pershing General Hospital and Nursing Home as well as the culture and objectives of Pershing General Hospital and Nursing Home.  All employees are expected to work as needed in providing health and wellness services in the communities within Pershing General Hospital and Nursing Home.
2. Makes plumbing, electrical and mechanical repairs in clinical and patient rooms, such as patient beds, HVAC, nurse call system.  May be required to work in patient occupied rooms.  Privacy and safety of patients is given top priority.
3. Makes minor repairs, adjusts and documents such actions for various systems and pieces of equipment operated by the department to include, but not limited to, mechanical pumps, compressors, valves, pneumatic  systems, boilers, chillers, air handling units, and steam systems.  Activates emergency procedures according to department policy in case of emergency or utility failure to minimize danger to patients, staff and visitors.  Maintains equipment and systems operated by the department properly according to policy and procedure to ensure standards of consistent, efficient, and high quality operations and maintained throughout the hospital.
4. Performs construction and remodeling such as demolition duties, removing and replacing floor or wall tiles, painting, dry wall, plastering, framing, and constructing walls, building shelves, tables and other structures according to standards assuring that all safety, fire, electrical, plumbing and building codes are followed.
5. Performs scheduled maintenance on major plant equipment such as air handlers, mechanical pumps, compressors, boilers, A/C plants and generators to ensure the safety, quality, and continuity of services.  Includes cleaning, maintaining, and lubricating equipment.  Assures documentation of maintenance care is updated and readily available.
6. Performs daily routine checks on major plant systems to ensure a proper and safe environment for patients and staff.  These systems are HVAC, steam, and domestic hot water.
7. Promotes and practices safety on the job for self, staff, patients, and visitors.  Follows department safety plan guidelines, and wears proper personal protective equipment (PPE).
8. Waters, mows and trims lawns, plants, and trees and removes weeds from the hospital grounds.
9. Performs snow and ice removal in accordance with safety guidelines.  This may include off hours response for the safety of staff, visitors and patients.
10. Inspects, repairs and controls watering systems to ensure healthy and pleasing appearance of grounds and other vegetation.
11. Maintains and repairs flooring throughout facility in accordance with facility standards.
In addition to the responsibilities described above, the role may include other responsibilities and duties as assigned on occasion, based upon Pershing General Hospital and Nursing Home’s needs or requirements.
WORKING ENVIRONMENT
Wears identification while on duty.  Adheres to dress code, appearance is neat and clean.  Completes annual education requirements.  Maintains regulatory requirements, including all state and federal regulations.  Maintains and ensures patient confidentiality at all times.  Reports to work on time and as scheduled.  Attends annual review and performs departmental in-services.  Works at maintaining a good rapport and a cooperative working relationship with physicians, departments and staff.  Represents the organization in a positive and professional manner.  Attends committee, QI and management meetings, as appropriate.  Ensures compliance with policies and procedures regarding department operations, fire, safety, and infection control.  Complies with all organizational policies regarding ethical business practices.
· MATERIAL AND EQUIPMENT USED: 

· Includes, but not limited to use of pickup truck, hand truck, flat dollies, hand and power tools, paints and stepladders, electrical test equipment, sewer snake, boiler water chemical test equipment, ladders, floor care equipment and grounds/landscaping equipment (snow plow).

· HAZARDOUS EXPOSURE CATEGORY:   See Addendum Page

· AGE SPECIFIC REQUIREMENTS: This position is not a direct caregiver but has potential of interaction with staff, patients, residents, and family members of all age ranges.

_____ premature infant (24-37 weeks gestation)

__X__ infant (28 days to 1 year)

__X__ toddler (1 to 3 years old)

__X__ preschooler (3 to 6 years old)

__X__ school age (6 to 12 years old)

__X__ adolescent (12-18 years old)

__X__ adult (19-29 years old)

__X__ adult stages (30-60 years old)

__X__ older adult (65 years and older)

PHYSICAL REQUIREMENTS
· LIFTING REQUIREMENTS  and PHYSICAL REQUIREMENT & FREQUENCY  See Addendum Page

In compliance with applicable disability laws, reasonable accommodations may be provided for qualified individuals with a disability who require and request such accommodations. Individuals are encouraged to discuss potential accommodations with the employer.

I have read the role summary and its attachments and understand the responsibilities.

_________________________________________________________________________________________________
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Addendum Page

Hazardous Exposure Category:    Place an “X” in the appropriate category: 

I.  _______ Inherent potential for contact with blood, body fluids or tissues. Appropriate protective measures are required for every employee engaged in Category I tasks.
II.  ____X___ No exposure to blood, body fluids, or tissues, but potential for exposure in usual work. Employees performing Category II tasks don’t need to wear protective equipment, but they should be prepared to put on protective equipment on short notice.

III.  _______ No exposure to blood, body fluids, or tissues in typical work situations.
Lifting Requirements:  Place an “X” in the appropriate category:
_____  
Sedentary work - Exerting up to 10 pounds of force occasionally and / or a negligible amount of force frequently to lift, carry, push, pull or otherwise move objects, including the human body.  Sedentary work involves sitting most of the time, but may involve walking or standing for brief periods of time.  Roles are sedentary if walking and standing are required only occasionally and all other sedentary criteria are met.

_____
Light work - Exerting up to 20 pounds of force occasionally, and/or 10 pounds of force frequently, and/or a negligible amount of force constantly to move objects.  Physical demand requirements exceed those for sedentary work.

_____  
Medium work - Exerting 20 to 50 pounds of force occasionally, and/or 10-25 pounds of force frequently, and/or up to 10 pounds of force constantly to move objects.  Physical demand requirements exceed those for light work.

___X__ 
Heavy work - Exerting 50 to 100 pounds of force occasionally, and/or 25-50 pounds of force constantly to move objects.  Physical demand requirements exceed those for medium work.

_____   
Very heavy work - Exerting in excess of 100 pounds of force occasionally, and/or in excess of 50 pounds of force frequently, and/or in excess of 20 pounds of force constantly to move objects.  Physical demand requirements exceed those for heavy work.

Physical Requirements & Frequency     Place an “X” in each box that is appropriate to the role:
Never= 0%           Occasionally= 1-33% ,1 to 3 hrs/day                 Frequently = 34-66%,3-5 hours/day          Constantly = 67-100%,6-8 hrs/day
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